APPENDIX 1

EAST AYRASHIRE COUNCIL
STATUTORY PERFORMANCE INDICATORS 1595/2000
| indicator
B W ;,!_ Indlleatar Performanos Data
COMMUNITY
SERVICES
Environmental | Food Safety 1 Hygiens Inapections: The rumbar ot Ho ta be teof Inspaciion Mo af
Hanith eqtabishments in each of the foilowing inspected inthe | underiaken within | establishments
thres calegories requiring nspaction during year fime Inspecied
tha year and the percerange al thase which fegmlving
ware inapached within tha prescribed period: Tarmal {ollcwe-
D action
Mirimnum inspaction frequency
& moxnths 45 (52) -13.5% 87.8% (BE.9) +5.5% oy -
12 manihs 110 [96) +14.6% B (96.9) +2.2% o -
Mare han 12 manths 435 (417 +4.3% 95.4% (95) +0.4% af -
Vaninre=
Improvamants in pardormance have continued from 18989 due to work efficlencles achleved by
reonganising he slall info specialised work units.
The frequency of the required inspaction for each aestablishment can change when there are
alleralions to management, equipmant or an increasa’decreasa in the type and amount of products
on offar. Thiss changing the number of establishmants requiring inspection in the various cabegories.
NOTE: - 195899 Figuras shown in brackeats for companson purposes Page 1 of 14

Figures in red show parceniogs vananoe



Figuires in red show pescentage variance

EAST AYRSHIRE COUNCIL
STATUTORY PERFORMANCE INDICATORS 19949/2000
Inddle:ator 18
| Depariment Sarvice Mo _ Indicator Parformance Daia
Environmental | Food Safety z Food Samglng: The nambssr of samphes takan per
Health 1.000 resident popaulation for tha following categories
) Chomical &E(38) «5.6%
bl Mtcrobiological 4.5 (5.9} -Z3Th
Varlance
The numbars in this ndicator are 5o small hal any changs in e number of sampiss results in &
large percentage varance.
Workplace 3
Salaty
Inspacians =) Thia peroantage of premises liable ko inspection 100% (100 -
beoasght within the nspection raling syglem
L] Irdprmation an tha leval of achisvemant against tha
Caouncil 2 ets
o of Premizey Iargeibo of Premiseste | Percentage inspecied
b nspecies) in the vear wilkhin lime
14 (14) 14 (14) B2O% (100) -7.1%
@146 -34.9% 23083 —ATE% 95.3% (90.2) +5.1%
400 (506] -32.5% 131 {334) —45.0% DR (94.1) +2.8%
200 (2T4)  +EEN R i O7.3% (100) -2.7%
E18 (6] a2 TH & {1) 2 BAIG - t
The fraquency of the required inspection for each establishment can change when thera are
alterations to management, equipment or an increase/dacreasa in the type and amount of
products on offer, This also causes a change to the number of establishments reguiring
inspection in the varous categodes.
ROTE: - 190698 Figures shown in brackets lor comparison purposss Paga 2 of 14



EAST AYRSHIRE COUNCIL

STATUTORY PERFORMANCE INDICATORS 1999/2000

APPENDIX 1

Figguras in red show percentage vasiance

m'l'h" Imdicator Dotn
__ Deparimant Service Porlormanoe Onts |
Emvironmartal | Environmantai 4 Noisa somplaints
Haalth Proirction
The total numbar of complaints recehved which wens the councils reaponsiity 4B (47 +21%
Tor advics and imastigation
8] Thes numiber of complainks
{il completad ab Fial inquiry slage 17 (15)  +38%
{i) the numbar which reguired furiher invesligation a0 (3 -a5%
I=) e perceniage of responses ol
{b)iE) which were provided in 1 day (calendar) of receipt of the complaing TES% [73.3) +3.2%
{B)(} which wers proviced in 3 days (calander) of receipt al the comglain 935% (D06} +2.5%
] Tha g b of compssints at (D)l above which wars deall with by
(i} barnal aclion o -
{if) informmial action 225 +5.8%
{ii) no dnllow-up aotian 507 =5.7%
Varianca
Hoise ks subjective and the level of complainis will invariably nol remain conslstand year upon year.
MOTE: - 1£8488 Figures shown in brackets for comparnson purposes Paga 3 of 14



EAST AYRSHIRE COUNCIL
STATUTORY PERFORMANCE INDICATORS 1998/2000

APPENDIX 1

Indloator
_W Sarvice Mo Indigator ; Parformance Data
Environmental | Pest Canil 5 Peat Coniral response fimes: % of Responses which met Target
Health
High priarity 2 working days B16% (028 -1.5%
Low priority & working days FT%(BET) -40%
“Environmental | Ackuse i Tirees ol of [ f domeatic, cx fal v domebt |
Servicas Collection buiky Lpli} par promise 28238
%wmmm1mm 1SHIBSIE it recorded the Mel cost of collection per premise,
2 Spaomal uplift sendoe for buly domestic reluge
tal Targed rasponsa tima 7 warking days [T}
i) % of uplifts completed within the targel fmescale 98.7% (982} +0.1%
) of com within § working days — AT 5% (96.4) 41.1%
3 Mumber of housohold wassa colloctions which were missed, par 100,000
collactions, during the periods:
) May o Seplember 21
i) | April and Octobor i March 18
Pota
This is & new Stalvlory Performance Indicador for 1998/2000. This figure was reporied as & Key
Peromance indicator in 19989 and performance is 2,75 Smes greater in 1998/2000 (with & tatal of
110 less missed bins).
MNOTE: - 1958759 Figuras ahown in brackets 100 COMPArSan pUrposas Paga 4 af 14
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EAST AYRSHIRE COUNCIL
STATUTORY PERFORMANCE INDICATORS 1999/2000
Insdicartor
| Deparimant Service No indicat Performance Dala
Environmental | Waste Dispasal 4 Tha amount of housshold waste per housshold collected by the authoriy
Services that wns dspesed of by the following methods:
Method Tonret per housshokl % =
Usiad tor recowery of haat, power and other [1] o
el by Hve Suthearity
Cihuse 0.0 21
Larsdiil [{E] gra
Cithees measthods o | -, A
Tatal 095 [ e
-1
This is & changed indicator lor 1H0H2000, However kest yaar the % of housetok] waste recyched wis 1.5%, &
DL E, Imgrcramant. oantinues ba increass with e availabiity of tha nee materlals recowany faclity in
Himamock, & trial in Fermvo irvolving the separals collection of recyclable matanials proved vary succasstul
invalving schaols, the pubilic and
NOTE: = 189588 Figures shown in brackets far comparison punposes Page 5af 14

Figuires in red shiw peecentags varance



APPENDIX 1

Performance Data

Wit applicabis
1,957

EAST AYRSHIRE COUNCIL
STATUTORY PERFORMANCE INDICATORS 19992000
indicator = YT
I Servics ] Indicator
Lelsure and Spon and Numbear ol altendancas per 1,000 population for:
RAscreatian Laksura
Managamant {a) Lelsura Pocls
(b Tractionsl Swimming Focls
R

been an incraase of 1.2% in 1

This indicaior has changed lor 198972000, Pravicusly it racorded the avesnge atendance per apenirg hour.
B the incicator had bean par 1,000 population The figune woold hawe beer 1054 lor 190898, Tharadora thars has
SE000.

HOTE: -

1HSE0D Figures shown i brackels for companiacn purposss
Figures in red show perooniaga varanos
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APPENDIX 1

EAST AYRSHIRE COUNCIL
STATUTORY PERFORMANCE INDICATORS 159972000
v S —
Depanimant Sarvice Ho Inedfiewtor Parformance Data
Lelsure and Spon and 2 Numdmmimﬁ&mmmwm
Racreation Latsura faglifies. (Excluding Pools in 8 combingd complax) 3,808
Maragamaent Hote
Thin indicator has changsd Toe 183072000, Previously i recorded the average attendance per squans madne.
E] hwﬂmmummmmmﬁcm
Irwcoeme for fhe following faciiies:
Pools 40.3% (52.8) -4.5%
Crther indoor Facilities 46, 1% (4T 8} -1.5%
Churldoor aparts pllchas and acks 4 G (BO.TY «1.8%
Varance )
Atlendances &l pools al Mew Cumnock and Cumnock have increased significantly afier the drop due
1o poor waather in 19581 995, Following the nalional brand, there has been a slight decine in overall
attandance of poals at the Galleon,
The Hunbar Canire and the Gavin Hamilton Cenbre have bean upgraded to a high standand resulting in
& significant increase in mambers using the gym laciities. A sedes of induclion sassions heve been
introduced o Gopa with (e exira demand,
Usisge of cubdoor sports lacilities has improved during 18982000 resulting 0 an increase in incoms.
NOTE; - 1419859 Figures shown in braciets for comparison purposes Page 7 of 14

Figures in red show percenlags variancs



EAST AYRSHIRE COUNCIL

APPENDIX 1

STATUTORY PERFORMANCE INDICATORS 1999/2000
~ | ialicator
Service Ho =y Indicator Performance Data
Lelsure and Musgeums []
Racrantion [E1 Mumbar of museums aperatad by or financially supported by the counci. 4
o} Parcaniage of these which are registens: under the Mussums and TE%
Plota
This is & e indicator for 1SE8E000.
HOTE: - 192858 Figunes shown in brackels lor companacs purposss Page 8 of 14

Figures in red shaw percenings vananon



APPENDIX 1

EAST AYRSHIRE COUNCIL
STATUTORY PERFORMANCE INDICATORS 1998/2000
Indicator
Daparimant Borvice Ho Inddicabor sl Parformance Data
Libraries Processing 1 Averaga time teken o satisty boak requests 2223 —45%
lirrs
Expandéure 2
{a) | Toisd library siaH costs par item Issued £1.98 (E1.12) +21.4%
M) | Totsl libeary §16H costs par vish — £1.60 (Fabura ToFepory |
Variarice
The increase in e oSt of library stall ped lem issued ia causad by
1. The decreass in the number of [lems lssued
The Dick Insftule provides tha autharity's maln Bbmry londing sendce. A méurbishment programme was
undeslakan, resuling in tha closure of the Dick Instiute between mid February and the end of May
2000. A reslficted lending sendee was avalabia at e Palace Theatre rsuling in a decrease in the tobd
number of ikema gsued throughoul tha year,
& The increass In llbrary atal costs
Library slal costs Fave increased in ling wilth annual adusiments such as the standard pay award and
incremsental amendimants.
Haweaver, with the respaning of the refurbished Dick instituba, it Is napecied that the numbaer of ibems isswed will
incraass for e 200172002 subimiEsion.
HOTE: - 168/ Figures shown in brackets for companison purposes Page 8 of 14
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APPENDIX 1

EAST AYRSHIRE COUNCIL
STATUTORY PERFORMANCE INDICATORS 1995/2000
Indicator
Dwpartment Service Mo Indicator Parlormance Dala
Libraries 3 Expenditune per 1000 papulaticn for:
(=) Bz lanting stock Flotion E1.580 {1.003) +51 4%
1]} Bk landing stodk Mon ficion 402 (129) 4227 0%

(=]
(d}

Ausdio-visual and olher lerding meataral
Referencs stock

E360 (15T} +118.6%
F168 {127} +24.4%

Varlares :
An imensive and geographically extensive programma of much-neaded and overdue stock aditing

was undoertaken in 1898/88,

Oitturns fof 19880908 were as a resull of curtailing spending to offsel cosls o improve ibrany service
lirke wilh Ehe community. For 1996/2000 thera has been a significant increase in expandbure in fiction
book lending stock, non-fiction book lending stock, awdio-visual and ciher lending material as well as
rafarence siock, The number of addlions to stock due bo purchasing matedals for children's lending
stock and adull lending and audic-vsual stock alone, amounted 1o approximately 9,945 more Bems
per 1,000 population for 198HE000 in comparison with the 19808/99 Rgunes.

MOTE: =

189859 Figunes shown in

for

Figures in red show perceniags varianca
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APPENDIX 1

EAST AYRSHIRE COUNCIL
STATUTORY PERFORMANCE INDICATORS 1999/2000
Indicatar
Sarvice Mo = Indicator Partarmance Data
Librarias Btock furnowar q Charsges in library stos: Anut lending steck of book Chikiren and ieenaga
ekl sudic-visual maters) Bencing sleck ol baak
aird Budic-visual
misteral
{a) Total apening stock par 1,000 population 2416 (2 548} -5.1% BEL (TEE) +13.6%
L] FRecommended nafonal targst for armual frumber 280 100 -
of addiions per 1,000 poputation
I | Actual addiional par 1,000 pepulation 208 "1 -
1d) Mumber of wilhdrawals per 1,000 population 744 (335)  -270% 6 (108) -38,5%
EL] Stock al year and par 1,00 population 2400 a8 -
Varance
An inlenshve and geographically exiensive programma of much-needed and overduae stock editing
wag underaken in 198889 This explains the significant variation in the withdrawals par 1,000
population &5 the majority of cbeolate stock was remaved in 1888/99,
Tha large parcontage incremse in childrans and leenage opening slock par 1,000 population was due
bo the large number of addlions 1o stock during the 1998/99 period which equated fo 207% of the
Cﬂmmwwﬂnr 1898128,
Additions rafer ko #ems which have bean acquired. Withdrawals refer 1o iberms which have been
cadatad from stock,
WOTE: - 1680/59 Figures shown in beackets far comparison purposes Paga 11 of 14
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APPENDIX 1

EAST AYASHIRE COUNCIL
STATUTORY PEAFORMANCE INDICATORS 19992000

Indicator
Sarvice Ho Iindieatar Parformancs Dala
Librarios Use of Librarias 5 Biorrowars rom Public Librares:
{ah Barownrs a8 percentsge of residant population Failure o Repaort (Failure o Repor)
ihy | Average number ol istues per b Failure i Repart (Failura o Report)
hote
A computarsod systern is in the process of being installed. Tha 200002007 figura will be based on a
sampie werified by the Accounts Commission, —
NOTE: - 19059 Figures shown In brackets for comparison parposes
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APPENDIX 1

Figures in red show percentaps vanance

EAST AYRSHIRE COUNCIL
STATUTORY PERFORMANCE INDICATORS 19992000
Indicatar
__Dapartment Sarvice o Inviiicatior Performance Data
Trading Enquiries. 1 Percemagpe ol angarias, complaints and advics requests
Standands Complains and cormplated in the following time bands.
Adsice
(a) Cangurmes enduiries
Same day 100% (89.8) <0.4%
2 — 14 days % (04) =04%
15 =30 days s -
over A0 days % ()
b Consumar complalnia:
Sarne day 21% (24.3) -33%
2 — 14 days 20% (22 5p +8.5%
15 30 days 22.6% (214) +1.2%
o 30 days A% (31 45%
= BuUsness advice mquasts:
Same day BY.0% (B2.6) -5.1%
2 -1 4 days BA%(4T] +1THh
15— 30 days 13%(14 -01%
cvar 30 doys 1A% (1.4) O.4%
Eale]
For 2000¢2001, after camying out a servics review in 1988, and rewislting the Dffice of Falr Trading (OFT)
guidance, il section has decided o change the way In which enquiries are categorised as elther OFT
ar nan OFT. This will result in an inoresse in the number of enguiries i 20002001,
NOTE: - 1688/30 Figures shown in brackets lor comparson paposes Paga 13 of 14



APPENDIX 1

EAST AYRSHIRE COUNCIL
STATUTORY PERFORMANCE INDICATORS 1999/2000
Indlcatar
Service Ha Indlcator Perfarmancd Data
Trading " Premises llable b inspeclion: Targal and actual coverage
Sandards
I pacion of & Lewol of Risk Tareet Visit Ho of Taragl % of Target
Trading Eraguency Premisos Tuital Visis Visits Achieved
Pramiges
High Risk Ewary 12 months 523 (H08) -0 503 (598 -0.8% §98.8% (100} =1.2%
Whesdium Flisk Every 24 months | 857 (4BR) —DEA% | 1BZ(ITE)-156% | GF.4% (100)-2E%
Lo ik Every 0 mondhs | 458 (G80) -27.2% 7B {5 =146.1% BT A% (0BG -1.5%
Yariance
Varlances: In this Incicabcr ane due bo pramises opening, cloging or ceasing ko frade ar changing cabegory.
Thi trequency of required inspection for each astablshmert can change when there are aRerations
managemant, equipmeant of an increasa/decmase in the type and amounits of products on cfler. Ths axplaing
tha differencs in the numbar o astabishmanis requiring repeclion in the verous calegoieds
Enlorcamant 3 Actiors in relation o raders issued with wamings or natioss:
Acton parceritaps folkowed up within 30 days
[a) Writlen wamings Folowed up within 30 days of the warming H7.5% (L) +2.5%
141 Seatutory notces folowed up within 30 days of expirg of the §2.9% (57.1) +a5.0%
ralica
[ L] Formal ings lolkrwed up within of th waming 1009 (87.5) +12.5%
Wamiance
Wilthen wamings, statulnry notices and formal wamings
The Depariment has incroased wark afficiency by feofganising tha stalt and cantralising tha Trading Slandards
Eaction at 14 London Aoad, Therelore, e parformanca of statf in following up actions 1o iraders within 30 days
Fras | licanty in all a5 ospecially in melation o notices and formal

MOTE: -

115875 Figures shown in brackets for comparnison purposss
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